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Our Email domain has
changed!

Please make sure to
WHITELIST the NEW domain
to ensure you continue to
receive updates and emails

O from us!

K New pomain: k)

@infosight360.com

Old Domain: @leagueinfosight.com

New Domain: @infosight360.com

As you are probably aware, our team is working diligently on combining our three flagship
products — InfoSight, CU PolicyPro and RecoveryPro into one single sign-on system. As a
quick reminder, our products will be down and offline March 26® — 30" to prepare for the
launch. InfoSight360 will be online beginning March 315,

Beta testing by our Leagues/Associations and credit unions who have volunteered is still in
process. We are receiving some really great feedback; our testers are finding the system
intuitive and easy to use.

When accessing InfoSight360 after launch, usernames and passwords will be migrated over
from CU PolicyPro. If your credit union is not set up with CU PolicyPro, you may receive a pre-
registration page from your League/Association in order to help prepare for launch. If you don’t
have access or are not a CU PolicyPro user, don’t worry, our team will be ready and available
to assist anyone who has trouble accessing the system or individual system features.




We are very excited to unveil InfoSight360! As far as we are aware, this is the first product of its
kind utilizing artificial intelligence in a way to help make your operations more efficient from a
compliance perspective AND it's a member benefit! Take a minute to watch our video to learn
more about the newly combined system and our amazing partnership with all your
Leagues/Associations who work together to make this happen.

As always, we are happy to answer any questions you may have. Please feel free to reach out
to us at info@infosight360.com! AND get ready for March 31!

*** Please make sure you reach out to your IT Department to have our new email domain
whitelisted (@infosight360.com)! ***

Fraud Risk Assessment

With the constant changes happening in our industry, it seems we are all on edge and
wondering how the future will unfold for the regulatory agencies and the corresponding
priorities. Despite that uncertainty, there are a few constants that we need to continue to focus
on.

Remember we still have all the existing regulations in effect, and we need to be compliant with
those regulations. The good ole’ alphabet soup! Many of our credit unions have struggled with,
and continue to struggle with, challenges in managing consumer compliance. We must be
diligent in prioritizing the development and maintenance of an effective compliance
management system at the credit union. Whether you need technology solutions simply to help
keep you on track, organize, and grade compliance - or you need a full-service partner to assist
in making sure you are complying with applicable laws and regulations, don't let this fall by the
wayside (CU Risk Intelligence has both resources that can help). Even if the regulatory
agencies do not make this a priority, there are definitely litigation attorneys that will!

Another constant — Fraud! If you noticed the most recent report coming out of the FTC on the
Top Scams of 2024, it’s an interesting read. As we probably could have predicted, losses keep
going up and up, year over year. More than 1 in 3 people who reported a scam also reported
losing money, and in 2024, we had 2.6 million fraud reports with $12.5 billion reported lost!
How can we put a dent in this at our credit union? A fraud risk assessment isn’t anything new
and is actually the foundation of an effective fraud risk management program.

Recently, | was able to spend an afternoon with a really cool group of credit unions in Maine,
collaborating on a brainstorming activity related to creating a fraud risk assessment. We worked
in groups to identify various fraud risks across their different credit unions. Lucky for all of us,
we had a very diverse group of credit union employees from different departments within the
credit union - many wearing multiple hats- so some folks had a better understanding of
operational risks, or risks in the collection department, given their day-to-day responsibilities.

At the end of our activity, we all agreed it would probably be easier to complete the risk
assessment internally with representatives from each department within their credit union.
However, we were able to walk through some fraud risks, potential likelihood, the significance
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of the event, relevant people/department, what current controls credit unions typically have in
place to mitigate the risk, whether those were effective and left any residual risk, and finally,
how we would address that residual risk or our fraud risk response. Although not meant to be
comprehensive, our exercise in identifying a few fraud risks and working through the risk
assessment was helpful to get a base risk assessment started. This allowed the credit union to
get the ball rolling and hopefully have deeper discussions and meetings to develop something
more comprehensive and unique to their institutions!

As with any risk assessment, it’s critical to understand the potential risks/threats, and prioritize
them based on likelihood or significance. As we see the fraud losses increase and fraud
schemes becoming more sophisticated, it's important to have documentation to understand
how your credit union may be the most impacted and where it makes the most sense to deploy
human and capital resources. We know we can’t prevent all risks; it's a part of doing business!
But we can always be more focused and efficient in the resources we are using to most
effectively mitigate the impact of fraud risk.

Be on the lookout for a model risk assessment that will be added to InfoSight360 shortly after
the launch!

As always, if you have any questions, comments, or concerns, please reach out to us at
info@infosight360.com.

Glory LeDu
CEO, League InfoSight and CU Risk Intelligence

News and Alerts!

¢ NCUA Releases 2024 Annual Report

e OFAC Alert! International Cartels Designated as Foreign Terrorist
Organizations and Specially Designated Global Terrorists

¢ NCUA Releases Q4 2024 State-level Credit Union Data Report

¢ Inclusiv Statement on Executive Order Threatening the Elimination of the CDFI
Fund
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Questions, Comments, Concerns? We are here to help! Email us at
info@leagueinfosight.com
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